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At Benton Insurance Services (BIS), we are committed to protecting your privacy and confidentiality in accordance 

with the Privacy Act 1988 (Cth) (Privacy Act) and to the extent applicable, the EU General Data Protection Regulations. 

It is one of our prime concerns that any personal or sensitive information you provide to us is not used for any 

other purpose than that intended and expected by you. This Privacy Policy describes our current policies and 

practices in relation to the handling and use of personal information. 

What information will BIS collect? 

Personal Information that we may collected may include 

but is not limited to: 

• Name

• Address

• Date of birth

• Contact details

• Insurance history

• Information relating to your business

• Membership of a professional or trade association

• Criminal record and/or convictions

• Immediate family information including date of birth

• Property details including size and location

• Bank account and credit card details

(please note that credit card details are not kept on file

and are destroyed after your payment has been made)

How will BIS use this information? 

BIS will collect personal information from you for primary purposes. 

These are purposes relevant to providing and administrating financial 

products and services on your behalf. This allows us to source insurance 

services and funding arrangements for you and provide the most 

accurate and appropriate advice. 

We will generally provide this information to insurers and insurance 

underwriters whom are mostly located within Australia, however 

sometimes we will need disclose your personal information overseas. 

This is generally to product providers such as Lloyds of London. 

In such a case we commit to making reasonable enquiries to ensure 

that these organisations comply with their local privacy laws and they 

are comparable with Australian legislation. 

When a claim is made under an insurance policy, in order to assist 

in the claim process BIS and our representatives (underwriters, assessors, 

loss adjusters, investigators, medical advisers and lawyers) collect 

information about the claim. Some of this may be personal information 

and it may be collected from yourself and/or from third parties. 

We provide this information to the insurer and/or their agents and 

those appointed to assist you in making a claim. Some of this personal 

information may be used to internally help us improve our systems 

and resolve any problems. 

Credit Providers will also require specific information in order to help 

them process any credit applications that BIS may facilitate on your 

behalf with regard to premium funding arrangements. 

What if I choose to withhold information? 

BIS are only able to apply for and arrange insurance products for you 

if we have been provided with the correct and relevant information. 

Insurance law requires you to provide us with all information required by 

the insurer/underwriter in order for them to determine whether to insure 

you and if so on what terms. If you choose not to provide the relevant or 

correct information, we may not be able to provide you with a product 

that will meet your requirements. 

Will you disclose my information to anyone? 

Information may be disclosed to: 

• Insurers, underwriters, underwriting agencies, wholesale brokers,

financial institutions and other Australian financial services licensees.

• Premium funders and credit providers for the purposes of obtaining

quotes and arranging funding of your insurance premiums only.

• Claim investigators, assessors, lawyers, accountants, medical

practitioners, hospitals or other professional advisors that will help

in the process of investigating and assessing your claim.

• A lawyer or recovery agent for the purpose of defending an action

by a third party against you or for the purpose of recovering costs

such as your excess.

• An immediate family member.

• Other companies in the event of a company merger or sale,

re-organisation or similar event.

We may also be required by law to disclose your personal information, for 

example; to comply with a subpoena, warrant or other legal order/process. 

In all cases of providing your personal information to a third party we 

do our best to ensure that the information continues to be protected 

in the same manner we do. We do not sell, trade or rent any of the 

personal information you provide. 



Personalised Service, Professional Advice




